
Welcome to our Family Town Hall
with Paul Pruitt, Chief Executive Officer



Mission
Through the hearts of our Care Team members, we provide excellent 

healthcare to those we serve.

Vision
We are innovating healthcare by keeping those we serve at the heart of 
our mission.

Brand Promise
Excellent Healthcare

Listening. Empathy. Accountability. Decisiveness.



Executive Leadership 

Paul D. Pruitt, Chief Executive Officer 

“I want to take a moment to share with you the deep sense of purpose that drives me in this profession. Every day, I am reminded 
that the work we do is about more than just care—it is about fostering love, dignity, and meaningful connections.

One of the greatest privileges of this role is the ability to lead in a way that influences thousands of lives. Leadership in  this field is 
not just about guidance; it is about creating an environment where families can truly be families—where loved ones are not 
defined by the role of caregiver, but by the warmth and companionship they bring to the residents.

Seeing the impact of this approach—the way it enhances quality of life, strengthens relationships, and allows families to focus on 
love rather than obligation—fuels my passion every day. It is an honor to serve, to lead, and to work alongside all of you in building 
a community where love is at the center of everything we do.

Thank you for entrusting us with your loved ones. Together, we are shaping a world where care is not a responsibility but a 
reflection of compassion and connection.”

“I believe in the power of compassion and connection. In long-term care, we are entrusted with the lives and well-being of our 
residents—individuals who deserve dignity, respect, and heartfelt care every single day. My purpose is to ensure that every 
decision we make as an organization that every process we improve, and every moment we spend is centered on enhancing their 
quality of life.
Equally important are our Care Team Members—the heart of our mission. Supporting them with the tools, trust, and 
encouragement they need allows them to thrive and deliver exceptional care. When we care for our caregivers, we elevate the 
entire community. As CEO, my why is to lead with excellence, listening, empathy, accountability, and decisiveness. I aim to serve 
with purpose and create a culture where both residents and Care Team Members feel valued, safe, and empowered.”

Dave Alexander, Chief Operating Officer 



Brittany Jamieson, Senior Executive Assistant

“When my grandfather was recovering in a nursing home recovering from a procedure, the care he needed often 
wasn’t there—I ended up providing much of it myself. I imagined if he did not have me to care for him, what would 
happen? So, I decided I wanted to change the face of long-term care, one facility and organization at a time.” 

“There is nothing more rewarding than taking care of those in need. Being able to care for someone and treat 
them with dignity, compassion, and respect when they need it most, is truly a blessing and an honor. I’m truly 
thankful to be able to serve others.”

“My  ‘why’ is deeply personal. Spending time with my Nana while she was in an assisted living community showed me 
firsthand the importance of compassionate, high-quality care. It inspires me to drive success, strategy, and excellence for 
our team—who are at the heart of delivering care every day. I believe our residents deserve not only the highest 
standards but also genuine passion, which fosters meaningful connections. Being able to positively impact the lives of 
residents and their families, while supporting our team to serve as true extensions of family, is what motivates and 
inspires me every day.”

Anzhelika Shatrov, Chief Financial Officer

Dr. Robert Russell, Chief Medical Officer

“My “why” behind what I do is ensuring quality care and the safety of our residents. I find myself motivated and 
happiest when I enhance the skills, professional aptitude, and personal lives of the staff I work alongside."

Eric Wolfe, Chief Nursing Officer



“I was presented with an opportunity to join Majestic Care to develop and implement an effective compliance 
program. It’s been one of the best decisions I’ve made in my career. Not only has this allowed me to work with a 
fantastic executive and leadership team, but it has also allowed me to see the excellent care that is provided to our 
residents and patients every day by Care Team Members who are genuine and passionate about the care they 
provide. I am proud to be a part of this organization and know that with the foundation of our Code of Conduct, we 
will continue to provide quality care, act with integrity to keep our residents and patients safe.”

“Nursing homes have been a part of my life since the first grade when the school bus would drop me off at the 
facility where my mother worked, and I would hang out with the residents until she could leave for the day.  The 
nursing homes feel like home, and the residents and care team members feel like family to me.”

Margaret Chamberlain, General Counsel

Angie Rewa, Compliance & Privacy Officer

Mark Muntel, Chief Information Officer

“I do this because I’ve seen firsthand what compassionate, connected care means for families. My own parents have spent 
time in long-term care, and those experiences showed me how technology can either empower caregivers or stand in their 
way. At Majestic Care, I’m driven to ensure that every piece of technology we implement makes life easier—for our team 
members providing care, for our residents living with dignity, and for the families who trust us with their loved ones. My 
purpose is to bridge innovation and empathy, using information systems not just to manage data, but to enhance lives.”



Regulatory Outcomes

Level Type Description Example / Notes

G
Isolated Harm 
(Non-Jeopardy)

A single incident caused 
harm but did not 
jeopardize residents’ 
health or safety.

Isolated event 
resulting in minor 
harm.

H
Pattern of Harm 
(Non-Jeopardy)

A pattern (2–3 incidents 
or confined to one 
area/unit) caused harm 
but did not jeopardize 
health or safety.

Repeated events in 
one hall or 
department.

J Isolated Jeopardy

A single incident that 
jeopardized residents’ 
health or safety, even if 
harm didn’t occur.

Serious risk like 
injury requiring 
treatment, death, 
or elopement 
during extreme 
weather.

K
Pattern of 
Jeopardy

A pattern (not 
widespread) that 
jeopardized residents’ 
health or safety.

Multiple related 
events posing 
serious risk.

Letter Key



Quality Measure Star Ratings

INDIANA

Q3 2023 Q3 2025

AVON 5 5

BEDFORD 2 3

BLOOMINGTON 3 5

CARMEL 4 2

CONNERSVILLE 2 3

DEMING PARK 5 3

FORT WAYNE 5 5

GOSHEN 5 3

JEFFERSON POINTE 4 4

LAFAYETTE 4 4

MCCORDSVILLE 3 5

NEW HAVEN 5 5

NEWBURGH 3 3

NORTH VERNON 5 4

SAINT ANTHONY 4 5

SHERIDAN 5 5

SOUTH BEND 5 5

SOUTHPORT 4 5

TERRE HAUTE 4 5

WEST ALLEN 5 5

AVERAGE 4.10 4.20

OHIO

Q3 2023 Q3 2025

BRYAN 4 4

CEDAR VILLAGE. 3 4

CLYDE 4 5

COLUMBUS 4

FAIRFIELD 4 4

KENT 3 5

MIDDLETOWN 4 3

NEW LEXINGTON 4 5

PERRYSBURG 5 5

POINT PLACE 4 5

TOLEDO 4 5

WHITEHALL 4 5

AVERAGE 3.91 4.16

MICHIGAN

Q3 2023 Q3 2025

BATTLE CREEK 4 5

LIVONIA 2 5

FLUSHING 3 4

AVERAGE 3.00 4.66

KENTUCKY

Q3 2023 Q3 2025

BOYD 2 2

CARTER 2 5

ELLIOTT 1 2

GREENVILLE 5 5

HIGHLANDS 3 3

NICHOLASVILLE 3 3

SENECA PLACE 3 3

SOUTH SHORE 3 4

WELLINGTON PARC

WEST LIBERTY 4 5

WURTLAND 2 3

AVERAGE

Corporate Q3 2023 Average: 3.69
Corporate Q3 2025 Average: 4.16



Components of a Quality Measure

Resident Care & Safety Measures

Long-Stay Residents

• Walking & self-care: Tracks changes in mobility and need for daily help
• Skin & catheter health: Pressure sores, catheter use, UTIs
• Safety: Falls causing serious injury
• Medications: Use of antipsychotic drugs
• Hospital/ER visits: Unplanned hospitalizations or emergency visits

Short-Stay Residents

• Independence at discharge: Ability to care for themselves and move safely
• Skin & medications: New or worsened pressure sores, new antipsychotic use
• Post-discharge outcomes: Readmissions, ER visits, successful return home



2025 Growth

Ohio 
Majestic Care of Bryan
Majestic Care of Clyde
Majestic Care of Kent
Majestic Care of New Lexington
Majestic Care of Perrysburg
Majestic Care of Point Place

Majestic Care Commons at Perrysburg

Kentucky 
Wellington Parc Nursing & Rehabilitation

West Virginia 
Majestic Care of Beckley
Majestic Care of Hopemont
Majestic Care of Lakin
Majestic Care of Manchin



Full Continuum of Care

Care Services:

• Ahava Hospice
• Majestic Home Health

Our Care Team of trained, licensed and compassionate professionals provide a highly personalized 
approach to our residents’ treatment. Whether it’s a short or long-term need the care we provide will 
be tailored to each resident and focused on helping them reclaim their independence.

• Short-Term Rehabilitation
• Physical Therapy
• Occupational Therapy
• Long-Term Care
• Respite Care

• Independent Living 
• Dialysis Care
• Ventilator Care
• Pediatric Care

Business Lines:

• Senior Living
• Childcare

• Speech Therapy
• Outpatient Therapy
• Memory Care
• Aquatic Therapy
• Behavioral Health



2025 Strategic Plan & Goals

1.Quality

2.Workforce

3.Financial



Questions for Me

Please be mindful of time so we can accommodate as 
many questions as possible. 

Additionally, you can send questions to 
MyMajestic@MajesticCare.com, 

and we will respond as soon as possible.

mailto:MyMajestic@MajesticCare.com


COMING SOON: Resident & Family Satisfaction Surveys 

Powered by Qualtrics 

Your voice helps shape our community. Together, we continue to live our mission, 
Through the hearts of our Care Team members, we provide excellent 
healthcare to those we serve.

•  Simple & Convenient: Surveys available via text, email, and QR code

• Real Time Feedback: Comments go directly to leadership for review and response 

• Continuous Improvement: Every response helps us enhance care, service, and communication. 





Thank you for Joining!

For additional questions, please email us at 
MyMajestic@MajesticCare.com 

To report a concern, contact our hotline: 833.460.0008 



Tom Mullins
Executive Director

ed.avon@
majesticcare.com

Sarah Snowden
Director of Nursing

dns.avon@
majesticcare.com

INDIANA
Leadership

Avon

Scott Swaby
Executive Director

ed.bedford@
majesticcare.com

Hannah Lucas
Director of Nursing

dns.bedford@
majesticcare.com

Bedford

John Seib
Executive Director

ed.carmel@
majesticcare.com

Jeffrey Fish
Director of Nursing

dns.carmel@
majesticcare.com

Carmel

Warren McCreery
Executive Director

ed.bloomington@
majesticcare.com

Brittany Moore
Director of Nursing

dns.bloomington@
majesticcare.com

Bloomington

Abigail Rector
Executive Director

ed.connersville@
majesticcare.com

Rhonda McCrory
Director of Nursing

dns.connersville@
majesticcare.com

Connersville



Pam Clevenger
Executive Director

ed.demingpark@
majesticcare.com

Heather Jackson
Director of Nursing

dns.demingpark@
majesticcare.com
 

INDIANA
Leadership

Deming Park

Gregg Fuller
Executive Director

ed.fortwayne@
majesticcare.com

Carvetta Allen
Director of Nursing

dns.fortwayne@
majesticcare.com
 

Fort Wayne

Darren Spitzley
Executive Director

ed.jefferson@
majesticcare.com

Rochelle Jackson
Director of Nursing

dns.jefferson@
majesticcare.com
 

Jefferson Pointe

Joe Gamble
Executive Director

ed.goshen@
majesticcare.com

Jeanette Hernandez
Director of Nursing

dns.goshen@
majesticcare.com
 

Goshen

Brian Lessley
Executive Director

ed.fairfield@
majesticcare.com

OPEN
Director of Nursing

Lafayette



Katlyn Smithers
Executive Director

ed.mccordsville@
majesticcare.com

Chanel Samels
Director of Nursing

dns.mccordsville@
majesticcare.com
 

INDIANA
Leadership

McCordsville

Lorri Maples
Executive Director

ed.newhaven@
majesticcare.com

Alesha Lucas
Director of Nursing

dns.newhaven@
majesticcare.com 

New Haven

Dan Kern
Executive Director

ed.northvernon@
majesticcare.com

Kathleen 
Mollenhoff
Director of Nursing

dns.northvernon@
majesticcare.com

North Vernon

Brandi Thompson
Executive Director

ed.newburgh@
majesticcare.com

Kendra Nienaber
Director of 
Nursing 

dns.newburgh@
majesticcare.com

Newburgh

Jami Moore
Executive Director

ed.sta@
majesticcare.com

Itziar Azpiolea 
Montero
Director of Nursing

dns.sta@
majesticcare.com

Saint Anthony



Lauren Kirkwood
Executive Director

ed.sheridan@
majesticcare.com

Tamara Ward
Director of Nursing

dns.sheridan@
majesticcare.com
 

INDIANA
Leadership

Sheridan

Stephen Sokolow
Executive Director

ed.southbend@
majesticcare.com

OPEN
Director of Nursing

Phone 

South Bend

Wendy Baker
Executive Director

ed.terrehaute@
majesticcare.com

Angela Robinson
Director of Nursing

dns.terrehaute@
majesticcare.com 

Terre Haute

Broc Bennett
Executive Director

ed.southport@
majesticcare.com

Tonya Strong
Director of Nursing

dns.southport@
majesticcare.com 

Southport

Zachary Krumwied
Executive Director

ed.westallen@
majesticcare.com

Kiara Robinson
Director of Nursing

dns.westallen@
majesticcare.com 

West Allen 



Salina Tiernan
Executive Director

ed.battlecreek@
majesticcare.com

Cynthia Thompson
Director of Nursing

dns.battlecreek@
majesticcare.com

MICHIGAN
Leadership

Battle Creek

Jeff Bowen
Executive Director

ed.flushing@
majesticcare.com

Karleen Latty
Director of Nursing

dns.flushing@
majesticcare.com

Flushing

Luke Garrison
Executive Director

ed.livonia@
majesticcare.com

Jannene Allen
Director of Nursing

dns.livonia@
majesticcare.com

Livonia



Lashawna Lewis
Executive Director

ed.bryan@
majesticcare.com

Emily Knapp
Director of Nursing

dns.bryan@
majesticcare.com

OHIO
Leadership

Bryan

Andrew 
Loufman
Executive Director

ed.cedar@
majesticcare.com

Sara Griffin
Director of Nursing

dns.cedar@
majesticcare.com

Clyde

Timothy Ross
Executive Director

ed.columbus@
majesticcare.com

Venita Young
Director of Nursing

dns.columbus@
majesticcare.com
 

Cedar Village

Columbus

Brian Gibboney
Executive Director

ed.fairfield@
majesticcare.com

Caprice Scherpf
Director of Nursing

dns.fairfield@
majesticcare.com

 

Fairfield

Jami Shuman
Executive Director

ed.clyde@
majesticcare.com

Alexandria Miller
Director of Nursing

dns.clyde@
majesticcare.com



Rhonda Holmes
Executive Director

ed.kent@
majesticcare.com

Stephanie Pierson
Director of Nursing

dns.kent@
majesticcare.com 

OHIO
Leadership

Kent

Elisha Witcher
Executive Director

ed.middletown@
majesticcare.com

Lauren Mack
Director of Nursing

dns.middletown@
majesticcare.com
 

Middletown

Desiree Staifer
Executive Director

ed.perrysburg@
majesticcare.com

Daniel Meier
Director of Nursing

dns.perrysburg@
majesticcare.com 

Perrysburg

Danielle Herron
Executive Director

ed.newlex@
majesticcare.com

Jennifer Maple
Director of Nursing

dns.newlex@
majesticcare.com
 

New Lexington

Emily 
Mannebach
Executive Director

ed.pointpl@
majesticcare.com

Erin McKnight
Director of Nursing

dns.pointpl@
majesticcare.com
 

Point Place



Cathleen Voyles
Executive Director

ed.toledo@
majesticcare.com

Erica Reed
Director of Nursing

dns.toledo@
majesticcare.com
 

OHIO
Leadership

Toledo

Rondel Boyd
Executive Director

ed.whitehall@
majesticcare.com

Rachel Laster
Director of Nursing

dns.whitehall@
majesticcare.com

Whitehall



Tammie Tuttle
Executive Director

ED@boydnr.com

Paula Hampton
Director of Nursing

dns@boydnr.com

 

KENTUCKY
Leadership

Boyd

Samuel Wright
Executive Director

ed@carternr.com

Candace Mcalvin
Director of Nursing

dns@carternr.com

 

Carter

Shannon Landrum
Executive Director

ed@greenvillenr.com

Ashtin Brown
Director of Nursing

dns@greenvillenr.com

Greenville

Eva Stevens
Executive Director

ed@elliottnr.com

Misti Fannin
Director of Nursing

dns@elliottnr.com

Elliott

Ken Bogard
Executive Director

ed@highlandsnandr.com

Lottie Nichols
Director of Nursing

dns@
highlandsnandr.com

Highlands



Tracy Boulware
Executive Director

ed@nicholasvillenr.com

Celina Stephens
Director of Nursing

dns@highlandsnandr.com

KENTUCKY
Leadership

Nicholasville

Regina Henderson
Executive Director

ed@senecapl.com

Sherrie Mayer
Director of Nursing

dns@senecapl.com

Seneca Place

Chris Swihart
Executive Director

ed@wellingtonparcnr.com

Robin Reynolds
Director of Nursing

adon@
wellingtonparcnr.com

 

Wellington Parc

Mary Warnock
Executive Director

ed@
southshorenr.com

Mary Beth White
Director of Nursing

dns@
southshorenr.com

South Shore

Angelena Ratliff
Executive Director

ed@westlibertynr.com

Clora Cheeks
Director of Nursing

dns@westlibertynr.com

 

West Liberty



Adam Rucker
Executive Director

ed@wurtlandnr.com

Tabitha Hunt
Director of Nursing

dns@wurtlandnr.com

KENTUCKY
Leadership

Wurtland
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